
The global leader in secure 
customer engagement

Eckoh stands out for longevity, number of 
enterprise clients and capabilities

With Eckoh, you can navigate 
constant change successfully

We make transformation fast, 
simple and cost effective for you

processed in card 
payments annually

enterprise clients 
across the globe 
using our PCI DSS 
secure solutions

Patented Solutions
with 20 years of protected use ahead of us

30+Billons
PCI DSS

200 #1
compatibility

We’re non-stop innovators

Deploy anywhere at speed

for

Over

We’re the only 
provider offering    

compliant 
solutions across 
all key channels

World’s first Apple Pay 
payment over the phone with a 

contact center

Teamed with Mastercard to 
deliver its Pay by Bank app to 

contact centers

We’re the only multi-cloud provider in the market, 
operating in Amazon Web Services and Microsoft Azure

Always launching new 
solutions for governments, 
banks, retailers and others

Upcoming shifts in        
compliance regulatons

Higher levels of security for 
hybrid working

New engagement channels 
demanded by customers

Tomorrow’s most popular 
digital payment methods

Level One Service 
Provider since 2010

Always be ready for what’s coming next

We operate our own hybrid contact center, so every solution is tried and tested in real scenarios

You can rely on us to look after the compliance burden for you

Discover more: Visit Eckoh.com

Get choice and flexibility 
Our solutions are system agnostic with:

and more...

delivery

Rely on

100%
We have a proven track 
record of successful 
implementation

Keep it simple and focus on your customers

Future-proof your secure customer engagement today

Global enterprises trust us 
with their customer data, 
revenues and reputations

High Retention -                             
We build mutually-rewarding 
relationships with customers

You’ll be in good company

9.4

20

9.4 satisfaction                          
Our customer rating exceeds 

the industry average of 8.5

Decades of loyalty              
Seven of our top customers 
have been with us for nearly 

two decades


